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Struktura Europske mreze za
promicanje zdravlja na radnom
mjestu
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Opsezne kampanje u EU: ciljevi

.Povecati svijest svih sudionika
-Razviti skup alata za samoprocjenu

-Izraditi smjernice za poslodavce I
zaposlenike

- = = - -

modele dobre prakse
-Preporuke za sudionike
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Kriterij kvalitete — Cimbenici
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1. Inicijativa (1997-1998)
Uspjeh promicanja zdravlja
na radnom mjestu ovisi o

dobroj kvaliteti
praktiCne primjene

-ldentifikacija poduzeca u Europi
koja predstavljaju izniman
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primijer na polju promicanja zdravlja
na radnom mjestu

.Katalog kriterija kvalitete

-Razvoj upitnika za samoprocjenu

Quality Criteria for a good WHP practice

1. WHP should be a management resgonsiciity with:
- sUpport and integration of management and execttive stalf
- integration in company poicy
- provision of sufficient financial and material resources

2. Employes participation in planning and impementation of the WHP
measures.

3. WHP should be besed on a comprehensive understanding of health,
4, WHP should be besed on accuratz analvsis and cortinualy improved.

5, WHP should be professionaly coordinated and inormation shoul: be
made avilable regularly fo all the staf.

6. The benefits of Warkplaca Health Promotion are evauatzd and
quantified cn the besis of speciic indicetors.
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Samoprocjena

Co-funded by
the Health Programme
of the European Union

Human Resources &
Work Organisation

WHF & i WHFP WHP
Corporate WHEF Flanming Implemen- Results
policy tation

Social Responsibility

Enablers* Results*

"The emabisrs inchade all procedures and structures which a heakh-promoing onganisaon needs.
These lead io e comesponding results.

Upitnik se sastoji od ukupno 27 pitanja podijeljenih u 6 sektora
4 kategorije odgovora: ostvareno u cijelosti — znaCajan
napredak — odredeni napredak — aktivnosti nisu pokrenute
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Promicanje zdravlja na radnom
mjestu u malim i1 srednjim
poduzecima

Cu-luneled Ly
Hie Health Frogramnme
of the Curopean Union

2. Inicijativa (1999-2000)
-Kriterij za modele dobre prakse

Criteria

Characteristics of Workplace Health Promaotion

in Small and Medium-Sized Enterprises ............... 8
Criteria — enterprise level
Leadership and participation ..., 9
- = - BUSINESE PrOCESSES Liiiiiiineiaieieierisisss s ssss s sessssaisssianes 10
- Results n
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sma“' Healthv and wHe, Criteria — intermediary level oo 12
e LURDPLC i i ici i
Competltlva I|ztegr§t|on of V\f’HP in the_pol!mss and actmn_s
) ) of the intermediary organisations of supportive

New Strategies for Improved Health in structures 13
Small and Medium-Sized Enterprises Strategy and PRNNING . .oooooooooocoeoeeeeeeeees e 11
Implementation e 18
] o :
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Javna administracija

Cu-luneled Ly
Hie Health Frogramnme
of the Curopean Union
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-3. Inicijativa (2001-2002) e el

Fortugal
31 Promaung Workplace Heath and Wak-Baing

-Rezovi u javnim sluzbama i
povecanje ucCinkovitosti u javnoj
UpraVi: Ut J ec aj na Mm _________ .s Hesth Proroion Carpig o -

[n i Sl of Cuzapaio

¢ Docupetiona 5 pmuumnlooc atlonal Safaty era

upravljanje ljudskim potencijalima i D BRI

O
The Divectur s uf Cuseuans - Rghjavk coeonms oo oo 31 Unitod Kingdom
Tha Neehem Inmsnd Cnart Sanvies

organizaciju rada T e ———
-Upravljanje zaposelnicima utjeCe na njihovu
ucCinkovitost i kvalitetu posla

. Strategije Promicanja zdravlja na radnom mjsetu mogu
stvoriti bitnu dodanu vrijednost u procesu reforme javnog
sektora

-Modeli dobre prakse
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Infrastrukture za promicanje
zdravlja na radnom mjestu

4. inicijativa (2002-2004)
-Razvijanje nacionalne infrastrukture za osiugranje
platforme za razmjenu informacija i uskladeno djelovanje.

-UkljucCiti sve relevantne interesne skupine, ukljucujuci
socijalne partnere, tijela drzavne uprave, organizacije
socijalnog osiguranja i poduzeca.

-ENWHP-skup alata: niz metoda i alata (toolbox) koje
pomazu uvodenju promicanja zdravlja na radnom mjestu
u poduzecima i organizacijama.

.SluCaj za promicanje zdravlja na radnom mjestu :
dokaz gospodarske koristi promicanja zdravlja na radnom
mjestu

Zagreb — 20.11.2014



Zdravo stariti

Cu-luneled Ly
Hie Health Frogramnme
of the Curopean Union

‘5. Inicijativa (2004-2006)

-.Demografska kretanja predstavljaju nove izazove za
poduzeca i sustav socijalne sigurnosti u Europi

- Starija radna snaga
Produljenje radnog vijeka kroz
poboljSanje zdravlja pojedinca

| stila zivota, kao i

kroz zdraviju organizaciju rada i okolinu |
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Analiza stvarne situacije
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-Analiza starosne strukture pokazuje stvarnu starosnu
strukturu radne snage i oCekivani razvoj u buducnosti.
-Lista provjera za identifikaciju potreba koje
zahtijevaju djelovanje.

-Index radne sposobnosti fokusirase na radnike i
njihovu sposobnost kako je oni sami procjenjuju .
-Koncept radionice “Zdravi u mirovinu” ukljucCuje
razmjenu iskustava u grupi.
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Promicanje zdravlja na radnom
mjestu U rastucoj Europi

-6. Inicijativa (2005-2007)

-Tri zasebna projekta mreze za prepoznavanje specificnih
zahtjeva i izazova u vezi s promicanjem zdravlja na radnom
mjestu u zemljama istoCne Europe i za utiranje puta poboljSanju
Sirenja promicanja zdravlja na radnom mjestu u ovoj regiji:
.Dragon Fly /Vilin konjic razvoj infrastruktura za Sirenje
“dobre prakse”

-Workhealth 1l /Zdravlje na radnom mjestu Il izradio je
Europsko izvjesSce o zdravlju na radnom mjestu i nastavlja
razvijati infrastrukture

-Workplace Health Promotion in an Enlarging
Europe/promicanje zdravlja na radnom mjestu u rastucoj
Europi razvio je metodologiju najbolje prakse za
promicanje i odrzavanje radne sposobnosti.
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Pokrenite Europu — zdravi
zivotni stilovi

Cu-luneled Ly
Hie Health Frogramnme
of the Curopean Union

7. inicijativa (2006-2009)

Zdravstveni problemi povezani sa zaposlenikovim osobnim
stilom zivota predstavljaju sve veci problem u svim
europskim zemljama. Radno mjesto je idealno mjesto za
pozitivan utjecaj na zivotni stil i svakodnevno ponasanje.

.Obradeni Cimbenici zivotnog stila:

> fizi€ka aktivnost 71‘!} { 7
.> prevencija pusenja ' e

.> zdrava prehrana MOVe europe
.= mentalno zdravlje

.Provjera zdravlja u poduzecu:
Online upitnik za samoprocjenu

Zagreb — 20.11.2014



Rad u skladu sa zivotom

8. inicijativa
(2009-2010)

Fokus na
strategije koje
mogu doprinijeti
poboljSanju
radnikovog
mentalnog
zdravlja

Vision:

Healthy Employees
in Healthy Organisations

To make this vision become reality the European Net-
Ll work for Workplace Health Promotion ENWHP is com-
L | mitted to developing and supporting "good practice” for = )

T : workplace health, which in turn contributes to a higher 5 WWVOITE
level of health protection and ensures sustainable g{.? N tune

social and economic growth in Europe. with lite

S
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((in balans ))

Kampanja: postupan
pristup

-Nacionalne web stranice Pokrenite Europu 18
europskih zemalja

.0ko 2000 poduzeca je sudjelovalo
— javna administracija, Skole, bolnice,

mala i velika poduzeca
-Oni su aktivno podupirali kampanju
kao “Partneri u Pokreni Europu”
.Skup Dobrih praksi Voldoende beweino..
3 Smjernice ... houdt je mentaal gezond
-Edinburska deklaracija
-Konferencija o mentalnom
zdravlju u Berlinu, ozujak 2011

oy Werken aan 'ﬂ méntaal welzijn
\“. F Muove Exrope “ WA TIOVE-ELIT P

D
Werkeraall (L) el welzijn 0 11, 20 14

Maie Enrope



Identificirati dobre prakse

Pristup postupnog stjecanja statusa i odabira koji
podrzava Sirok spektar sudjelovanja poduzeca i pomaze
Identifikaciji dobrih praksi

- Move Europe-Partners Excellence invited fo
Berlin Mental Health Pact Conference in Berdin

Move Europe-Partner Selected via Best-Practice-Cluestionnaire and
positively evaluated by an expert team

Selected from Move Europe-Community
Move Europe-Partner and made visible at national level

. Oin izations filled in the
e Exmope. Comsuniy "I'?I'I:nntal Health Check”
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VodiC za poslodavce

-Vaznost mentalnog zdravlja za
uspjesno poslovanje

.Sto poslodavci ¢ine kako bi promicali
mentalno zdravlje i sprijecili stres?
.Sto poslodavci ¢ine kako bi pruzili
podrsku i zadrzali ljude s problemima
mentalnog zdravlja?

.Kako stvoriti mentalno zdravo radno

2 ik

Policies and good practices 5 ;,._-ﬂ'_“"-\ mj eStO?
Reports i i} )as za djelovanje na podrucju mentalnog
St P = JJ | dobrobiti
3 Skup alata za podrsSku praksi i
Reants &ProMt-mPol politici mentalnog zdravlja u

Skolama, na radnim mjestima i

starackim domovima
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VodiC za zaposlenike

g? work. .Prepoznati mentalno zdravlje i prevazici

with ffe stigmu

A guide to creating .Sto mozete uciniti u svrhu promocije

a mentally healthy mentalnog zdravlja?
workplace

-Upravljanje stresom

-Pruzanje podrSke kolegama koji imaju
problema s mentalnim zdraviljem

m S e Aol s Il 1 PR g i B Sl 2
DEnayIour-resgied you may ( Fysical syrmpioms might Inciude:

| B B B B B B B B BN BN B BN NN BN OB AR B B B B B A | -
© find it hard to zleep 'l '
“ change your eating habit=

= ammoke or drink more

« awvoid friendz and farniby

“  hawve zexual problemsz

L B B B B B N BN R BN BN B B BB BN B B R BB I B B
* firednezz

* indigesztion and nausea

* headachesz

= aching muszcles

*  palpitationz

A I A N e PR R R R R T T T ST E T

Are yOU Stressed: Mentally you ray:

[ O I N DR N B B R RN I R A B R R B A A
* be more indecisive

# find it hard to concantrate

= zufferlozz of memony

* feelings of inadequacy * feel numb N ]

o low 2elf esteemn “ be hypersenszitive, drained and liztlezz

Bl ol Sl el o e e LR B A Bl I R B IR R N

Emotonally vou are fikely 1o

[ B B BN B BT BN BEEE BN B BN BN EE BN BN B B B R B O N BN |
= get irmitable or angry

* be anxious



VodiC za poslovni slucaj
mentalnom zdravlju

o V10K -Uvid u gospodarske aspekte psiho-
€ L. socijalnih pitanja na poslu

-TroSkovi u sluCaju ne djelovanja

A guide to the

business case - Troskovi procjene radnog mjesta
for mental health

-TroSkovi investicije i povrat na
investiciju u prevenciji rizika

An employee who is suffering costs the company.

Weakening of the collective workforce:
excess work for the team, withdraw

of spirit of cooperation, training and

Absentesism i\\ orientation of replacernent employee
roblems  EE— =
An employee :D 2 l./ II
who is N coBts

suffering

Presenteeism
problems — L

Decrease in collective perform-

Gﬁs ance: preduction, qualitiy, image
Atmnosphere and industrial
relations affected: interpersonal
] conflicts and tension
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Podizanje svijesti o promicanju
zdravlja na radnom mjestu

NEWSLETTER

from the European Network
for Workplace Health Promotion

‘Welcome by the European Network for Workplace Health Promotion

The ENWHP

ENWHP Initiatives
Workplace Health Promotion
How good is your WHP?
News & Events

External links & info

ENWHP has been working towards its mission of "healthy employeas in healthy organisations”
since it was established in 1996. By carrying out a number of joint initlatives and by developing

good practice criteria for WHP, the network has become a frontrunner in European WHP.

In our newsletter we like to give you an overview of ENWHP's activities and the activities of our
National Contact Offices (NCOs), combined with general info about workplace health promotion

(projects, publications, events efc.)

o

HENWHP

— ——

2 ]

Byicrroriors

188

Pl Msssagss 3 Discover w

Searc Twam

SEARCH

Winet's happaning?

ECR Seop - Mo 10
Paragn tor 36 fa aves i BEEt e 10 Burs Smyme |0 at inscres i sur nein
e of i e 3011 1 cards b st somiards | BosEdes

Trerwis  crangn
ANTVEr

ADALS
AaivaChast
iTdag

MINAE
Srterklans
Juatinleter
Forra

QEGD 000D - 24m

‘» Annugl groth ir AL spencing far SUECL ares was 7% n 2008-12, nalt tha
ate in 200706 5% Iy vl IMAL

Who bo falkcw - Aefe -

LiyPas EU 0 1y i}
Fulowe by Torio Borg wd ..
Ll

A Follew £ Froemiee

BURLax | ELF o
- oot by Toro Borgare ..

L Folow

Laurbne Souchat | auese
Folicwsd by Ewrcpean M3 P,

L Follow

Popuiar acesutts - - nd o

You ane here: ENWHP

; a NATION
Operaling gy 0
e - > ar FORUMS
ey need . :
Ll ] a pany Haslth promation im- 4
plemantation at sefings | .T
promation play & major robe fncluding workplacay  BE20
™ or Health (ENWHP) af a saciedy in ransition =

is |
Wil imrnadiae rasulls concer-
ning de indhidual thinking and
motvation

Frof Zapilan Zapreanoy,
Nallona! Candre of Public Health
Prelochion. Bulpsis

of suen practice in @il Europaan workplaces.

Round tablo “Towards haalth promation at
the workplace" - 20 November 2014, Zagreb

On Thursday, 20 Novamber 2014 the European
Natwork for Warkpiace Heatth Promaticn
(ENWHP) and its newest member, [ie Crossan
I

(CIHPSW]. organiss & round lable in Zagreb.

Tha idea batind the reund bés Is o boost

e development of & national farum for
Workpiace Health Promation (WHF} in Croaia,

%0 disseminale good workplace health practices
and poficies, Bnd 0 andress represeniatives from
companies. poliics, health experts and ather streholders

N e
Mental Hesfth Fomaotion

3 WHP-Training

Programme

WwWwW.enwhp.orqg

.ENWHP Newsletter
enwhp@prevent.be

-Twitter @ENWHP
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